
Hearing Instrument Repair 
All fields must be completedD a t e :                    								        T i m e :                       

N a m e  o f  U s e r :                                                                                       	
	 ( f i r s t ) 				           ( l a s t )
P h o n e  N u m b e r : 			      C o n t a c t  p e r s o n :  				                	
D r o p p e d  o f f  b y :  					       P u r c h a s e d  f r o m  N H S ?    Y E S 	   N O
I t e m ( s )  d r o p p e d  o f f ) :  												          
												          
P l e a s e  d e s c r i b e  t h e  p r o b l e m ( s )  y o u  a r e  h a v i n g  w i t h  y o u r  h e a r i n g 
i n s t r u m e n t ( s ) :  													           
													           
												          

P lease indicate i f  you wish for  us  to contact you with a cost  est imate pr ior 

to serv ic ing the i tem(s)  you dropped of f :    Y E S    N O   

   O n l y  c a l l  i f  a m o u n t  e x c e e d s :  $  						    

H E A R I N G  I N S T R U M E N T  R E P A I R  P O L I C Y
I f  your  dev ice i s  under  In -House se rv ices  war ranty ,  t roub leshoot ing your  dev ice i s 
a  cour tesy  se rv ice at  NHS.  Once th i s  war ranty  has  exp i red,  In -House repai r  cos t s 
range f rom $10 .00  to  $150 .00 .   I f  we cannot  se rv ice your  dev ice i t  w i l l  need to  go 
in to  the manufactur ing company.
The hear ing a id  manufacturer  war ranty  may cover  major  los s ,  repa i r,  and/or 
remake.   A  min imum fee of  $25  w i l l  be charged every  t ime your  ins t rument  i s
p rocessed and sent  out  fo r  repa i r  beg inn ing 90  days  fo l lowing the f i t t ing 
( inc ludes  90  day grace per iod af te r  every  repai r ) .
I f  your  in s t rument  i s  out  o f  war ranty  and requ i res  repai r  by  the manufacturer,  a 
repai r  fee i s  requ i red.   Th i s  repa i r  fee inc ludes  a  6  month  or  12  month  war ranty 
but  does  not  inc lude NHS profess iona l  se rv ices .   There  w i l l  be fees  fo r  p rocess ing 
your  in s t rument  o r  fo r  in  house repai r s .   I f  your  in s t rument  i s  out  o f  war ranty  you 
can purchase a  12  month  war ranty  fo r  $350  o r  6  month  war ranty  fo r  $300  w i th 
the manufacturer. 
I f  your  in s t rument  requ i res  rep lacement  wh i le  under  los s  war ranty ,  a  deduct ib le 
of  $300  w i l l  be requ i red fo r  each ins t rument .

N H S  L O A N E R  P O L I C Y
• Hear ing aid loaner fees are $45 for  one, and $64 for  two
•CI/BAHA equipment loaner fees are $50 (only one)
•�These fees include t roubleshoot ing and diagnosing your malfunct ioning equipment 

and programming the loaner device(s)  or  accessor ies you need to hear
• ��We cannot guarantee access to loaners at al l  t imes due to l imited quantit ies 

N o r t h e r n  H e a r i n g  S e r v i c e s  c a n n o t  b e  r e s p o n s i b l e  f o r  r e p a i r e d  i t e m s  l e f t  o v e r 
3 0  d a y s .

P lease  s ign  be low to  acknowledge your  agreement  to  the  se rv ice  te rms .

												          
S i g n a t u r e 						      D a t e


